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LIMITED WARRANTY 
 
 
 
 
 

This warranty will only be applicable within the geographical location of the United States 
continental 48 states. 
 
 

DURATION OF WARRANTY 
 
Houston PolyTank, LLC’s tanks are warranted for a period of 1 year following the date of 
delivery to the original owner: 
 
(Extended warranty periods are available for an additional cost.  Consult with factory for 
details.) 
 
 

REPAIR OR REPLACEMENT 
 
If the product develops a defect during the warranty period, notify warrantor immediately. 
There are a few options to consider with a notice from owner. 
 
At Warrantors Election:  
 

1. At warrantor’s cost, any defective tank will be repaired or replaced and returned to 
owner. 

2. Warrantor may ship or deliver a new tank to replace the defective tank. Shipping will be 
at the owners cost.  

3. Warrantor may refund the pro-rated value based on normal life span upon return of the 
tank. 

 
Houston PolyTank is specifically responsible for the tank.  Warrantor is not responsible for loss 
of material, loss of time, consequential damages, shipping or any other losses.  
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This warranty will be nullified if:  
 

1. Tank was shipped using “LTL” carrier. 

2. Tank has been used in a manner other than its originally design or purpose or if 
warrantor’s instructions have not been followed. 

3. Tank has not been installed, used, and maintained in accordance with a) laws and 
regulations; b) guidelines set forth in the Installation Guidelines. 

4. Tank has been altered or repaired by unauthorized personnel. 

5. Notification of the defect has not been made in writing within the warranty period. 

6. Invoice for tank has not been paid. 

7. Proof of original invoice by the owner.  Invoice must show date and location of 
purchase. 

8. Flexible fitting connections have not been used.   

9. Tank has been subjected to misuse, negligence, fire, accident, act of war, or act of God. 

 
 

MANUFACTURER 
 

Houston PolyTank, LLC 
208 Craig St.  
P.O. Box 50 
Hopkins, MO 64461 
Office: (660) 778-3393 or (800) 852-8265 
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